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Vision & 
Mission
The Primary Health Care Research & 
Information Service (PHCRIS) is a national 
primary health care organisation based 
in the Discipline of General Practice at 
Flinders University in South Australia.
PHCRIS is primarily funded under the 
Primary Health Care Research, Evaluation 
and Development (PHCRED) Strategy, 
a national initiative of the Australian 
Government Department of Health.
First established in 1995 as the National 
Information Service (NIS) the name was 
changed in 2001 to Primary Health Care 
Research and Information Service to better 
represent PHCRIS’ focus on sharing the 
latest research and information in the field 
of primary health care.
PHCRIS generates, manages and shares 
research, information and knowledge 
about primary health care to accelerate the 
impact of research and evidence in policy 
and practice.
Vision
PHCRIS aims to be a leader in sharing 
information, knowledge and evidence to 
strengthen Australian primary health care.
Mission
PHCRIS excels in working in partnership with 
our stakeholders in the primary health care 
community to generate, manage and share 
quality information, knowledge and evidence 
that informs and influences policy, practice, 
research and evaluation.
Goals
PHCRIS collaborates with stakeholders to:
1 provide comprehensive and quality 
information, knowledge and evidence 
about primary health care
2 improve access to quality information, 
knowledge and evidence about primary 
health care
3 facilitate effective exchange of 
information, knowledge and evidence 
about primary health care
4 expand the understanding and 
practice of knowledge exchange and 
networking. 
Values and principles
PHCRIS adheres to and promotes the 
values of transparency, integrity, respect, 
trust, innovation, professionalism and 
responsibility. 
PHCRIS is guided by the following principles:
• we provide high quality information that 
is valid, relevant, accessible, timely, 
comprehensive and tailored. 
• we involve potential users in our data 
collection, research and evaluation to 
optimise the value and maximise uptake 
of findings. 
• our partnerships are based on 
respectful reciprocal relationships. 
• we undertake continuous quality 
improvement through consultation and 
evaluation
• we provide opportunities for dialogue 
and discussion within our team and 
among our stakeholders
• we actively contribute to the Flinders 
university community
collaborators
Our collaborators comprise:
• our funders, particularly the Department 
of Health
• our university, Flinders University of 
South Australia
• the Australian Primary Health Care 
Research Institute (APHCRI) and the 
Centres of Research Excellence (CRE)
• Primary health care researchers, policy 
makers, service providers, primary 
health care organisations and consumer 
organisations.
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director’s 
report
This annual report provides a summary of the achievements of the Primary Health Care Research and Information Service 
(PHCRIS) in 2015, a year of collaboration, improvement and opportunity.
PHCRIS has continued its focus on four key areas: facilitating engagement, sharing information, bringing research 
together and building capacity. At the same time we have enhanced our effectiveness, streamlined our processes 
and made better use of new technologies. What PHCRIS achieved in 2015 is a real tribute to the hard work of the 
enthusiastic, innovative and skilful PHCRIS staff. 
Facilitating engagement occurred in many ways, from the coordination of events bringing researchers and research users 
together, to providing information enabling people to connect with each other via our Research Profiles database. The 
annual PHC Research Conference, our main annual event, continues to be well supported by the PHC community, being 
seen not only as a great opportunity for presenting research but also for networking, collaborating and mentoring; all 
essential features for building careers and planning for the future. 
Sharing information about, from, for and with our stakeholders continued to grow in 2015. This year saw the streamlining 
of three resources (eBulletin, infonet newsletter, Snapshot) into a single weekly eNewsletter This Week in PHC. The ever 
growing amount of quality information on our website continues to impress our users, especially with the reconstruction 
of our website enhancing functionality and usability. PHCRIS’ increasing presence in social media has also enhanced our 
sharing of further information alongside the promotion of our resources resulting in the PHCRIS website receiving over 
1 300 page views/day. 
Bringing research together in a tailored and targeted manner to inform policy and practice has involved effective 
collaborations between PHCRIS and our stakeholders to ensure we are providing what is needed and valued. As a result 
our Policy Issue Review and our shorter RESEARCH ROUNDup series of synthesised research have been extensively 
accessed via page views and as pdf downloads.
PHCRIS’ capacity building resources expanded both in quantity as well as in the range of formats we adopted; from 
online publications to face-to-face workshops and video clips. In 2015, our ever online Getting Started Guides received 
over 43 700 page views; we conducted three knowledge exchange capacity building workshops and produced 12 video 
clips on knowledge exchange and primary health care. 
We sincerely thank our PHCRIS Strategic Advisory Group and our funders, the Department of Health (through the Primary 
Health Care Research, Evaluation and Development Strategy) for their support in enabling us to provide this excellent 
research and information service to the primary health care community.
ellen Mcintyre, pHcris
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pHcris 
teaM
Professor Ellen 
McIntyre
Director
Team: Executive
The PHCRIS team is a highly skilled group of researchers, administrators, content producers and editors, information system 
managers and web developers, who are innovative, responsive and have diverse skills to meet any challenge.
The PHCRIS team prides itself on meeting the needs of its stakeholders and adapting to an ever changing research and 
information environment.
Dr Katrina Erny-
Albrecht
Senior Research Fellow
Team: Research
Wai Ling Kok
Web Programmer
(until October 2015)
Team: IT
Louise Armitage
Administration Officer
Team: Administration
David Branford
Web Developer
Team: IT
Julie McTaggart
Administration 
Assistant
Team: Administration
Kylie Dixon
Website Coordinator
Team: IT
Olivia Baird
Administration 
Assistant
Team: Administration
Kelly Binelli
Information Systems 
Officer
Team: IT
Dr Jodie Oliver-
Baxter
Research Fellow
Team: Research
Dr Melissa Raven
Research Fellow
(until August 2015)
Team: Research
Dr Lynsey Brown
Research Fellow
Team: Research
Amanda Carne
Research Associate
Team: Knowledge 
Exchange
Dr Petra Bywood
Deputy Director & 
Research Manager
Team: Research, 
Executive
Dr Christina 
Hagger
Knowledge Exchange 
Manager
Team: Knowledge 
Exchange, Executive
Fiona Hawkins
Administration 
Manager & Event 
Coordinator
Team: Administration, 
Executive
Simon Patterson
Information Systems 
Manager
Team: IT, Executive
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2015
HiGHliGHts
FacilitatinG
enGaGeMent
sHarinG
inForMation
tHere are now 
12 589 iteMs in 
researcH proFiles 
tHat receiVed
42 997 uniQue 
Visitors in 2015
91% oF 
deleGates Had 
eXpectations 
Met at tHe 2015 
pHc researcH 
conFerence
in 2015 tHe pHcris 
website receiVed
oVer 1 300 paGe 
Views per day
NO
YES9%no
91%
yes
tHe weeKly 
enewsletter,
tHis weeK in pHc 
sent to 4 756 
subscribers
@@@@@@
@@@@@@
@@@@@@
@@@@@@
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brinGinG researcH 
toGetHer
buildinG
capacity
issues oF 
researcH roundup 
HaVe been publisHed
‘introduction to...
priMary HealtH care’ 
receiVed 18 149
paGe Views in 2015
GettinG started Guides 
currently aVailable
pHcris Facilitated 
tHree KnowledGe 
eXcHanGe capacity 
buildinG worKsHops 
in 2015
witH 10 342 paGe Views 
and 2 622 downloads 
in 2015
witH 2 950 paGe Views
and 3 140 downloads 
in 2015
policy issue reViews
HaVe been publisHed
45 49
20
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FacilitatinG 
enGaGeMent pHcris aims to engage with stakeholders from research, policy and practice to build and support networks and partnerships between these sectors.
The 2015 PHC Research Conference 
was intentionally structured as a highly 
interactive knowledge exchange event. 
It was programmed to encourage 
face-to-face meetings, discussion 
and debate between people with 
diverse professional perspectives and 
research backgrounds.
The Conference theme, PHC 
Research Matters reflects the context 
of our changing health system and 
emphasises that a strong, responsive 
and cost effective health system 
requires research that is grounded in 
this reality. Research needs to matter. 
It needs to matter to Government, 
to consumers, to policy and to 
practice. The elements of research 
also matter. Research thrives on 
ideas, collaborations and teamwork. 
It requires strong leadership, clear 
aims and the readiness to share 
concepts, goals and methodologies to 
ensure that research remains relevant, 
adds value and addresses strategic 
priorities in PHC.
The knowledge exchange flavour 
was set from the Opening Plenary 
with Ms Beth Wilson talking on the 
benefits of engaging consumers in the 
research process. She was followed 
by Professor Ngaire Kerse presenting 
on engaging Indigenous communities 
in research. The final plenary session, 
featuring Professor Michael Kidd, 
Professor Anne Kelso and Professor 
David Lyle explored researchers’ 
perspectives about what matters 
2015 priMary HealtH care researcH conFerence
adelaide, 29–31 July 2015
in PHC research. Overall, the 2015 
Conference offered a streamlined 
format with two and a half days of 
keynote presentations, 10 skill building 
workshops, four symposia, 154 
posters, 18 poster presentations and 
94 paper sessions.
The Conference evaluation survey 
showed that the most influential 
factors affecting delegates’ decisions 
to attend the 2015 Conference were 
networking opportunities (62% of 
respondents), the opportunity to 
present (59%), and Conference 
content (48%). Respondent 
expectations about the 2015 
Conference centred on: finding out 
about current issues and new ideas 
in PHC, taking the opportunity to 
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How well did tHe conFerence address tHe tHeMe: ‘pHc researcH Matters’
DON'T KNOW
NOT AT ALL
SLIGHT EXTENT
MODERATE EXTENT
GREAT EXTENT
47% 
Great 
eXtent42% 
Moderate
eXtent
KnowledGe eXcHanGe eVents
PHCRIS staff attended nine knowledge 
exchange (KE) events throughout 2015, 
enabling us to actively engage with 
stakeholders, report on the events, 
and promote PHCRIS resources, 
publications and events. See PHCRIS 
resources for details.
research policy conversation
adelaide, 31 July 2015
This invitation-only KE event was 
included as a lunchtime session during 
the 2015 PHC Research Conference. 
Centred on Making research matter in 
PHC: How can we effectively inform 
our policy work from an international 
perspective. The session once again 
provided senior policy makers and 
researchers the opportunity to engage 
in informative, vigorous and robust 
discussion under Chatham House 
Rules.
reducing the Gap between research, policy and 
practice initiative
adelaide, 17 July & 24 november 2015
Continuing on from the success of the 
events in 2014, the Reducing the Gap 
Between Research Policy and Practice 
Initiative (in collaboration with the Health 
Services Research Association of 
connect with colleagues and/or 
form new collaborations, gaining 
an understanding of new/different 
research methods, providing and 
receiving feedback, and raising 
the profile of research projects, 
organisations or issues.
The 2016 PHC Research Conference 
will be held in Canberra from 
8–9 June. 
were eXpectations oF tHe 2015 pHc 
researcH conFerence Met
NO
YES
91% 
yes
9% 
no
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KnowledGe eXcHanGe eVents
Kerti (Knowledge exchange, research 
translation and implementation)
adelaide, 31 July 2015 & sydney, 27 october 2015
Building on outcomes of a workshop of 
knowledge exchange experts PHCRIS 
facilitated (in collaboration with APHCRI) 
just prior to the 3rd NHMRC Research 
Translation Symposium in November 
2014, KERTI was born.
A KERTI breakfast workshop was 
held on 31 July (in conjunction with 
the 2015 PHC Research Conference) 
where Professor Karen Reynolds, 
Distinguished Professor of Biomedical 
Engineering at Flinders University 
shared insights into her approaches and 
successful strategies in encouraging 
collaboration between industry and 
research institutions. Panellists: Janet 
Quigley, Australian Government 
Department of Health; Michael Cousins, 
Chief Executive, Health Consumers 
Alliance of SA; and John Furler, GP 
and Principal Research Fellow at the 
University of Melbourne, explored 
FacilitatinG enGaGeMent
Australia and New Zealand (HSRAANZ), 
the South Australian Institute of 
Health and Medical Research Institute 
(SAHMRI) and Cancer Voices SA) 
facilitated two events in 2015.
The Initiative responded to current 
‘Transforming Health’ by inviting 
consumers, health professionals, policy 
makers and researchers to present 
research ideas that could underpin this 
significant change to South Australian 
health policy. Eight of the 32 research 
ideas initially received were presented 
at a public forum in July. All 32 ideas 
were subsequently submitted to the 
SA Health Minister. Follow up on this 
continues. 
The second public event featured 
semi-structured interactive discussions 
between researchers, health 
professionals, policy, managers, and 
consumers focused on including 
consumers’ voices in designing, 
undertaking and translating research.
system barriers and facilitators to 
effective research utilisation.
In October, PHCRIS and APHCRI 
facilitated another KERTI workshop: 
From creating to “curating” knowledge 
– what is the role of research?, as part 
of the 4th Annual NHMRC Symposium 
on Research Translation. The overall 
feedback was very positive. Participants 
engaged with the scenario, commenting 
that it was ‘a good exercise to start 
a discussion’, ‘useful to stimulating 
thought’ and ‘clear, practical, hands on 
stimulating scenario’. Their evaluation 
comments indicated they found the 
workshop a valuable opportunity to 
discuss ‘the challenge and solutions’ 
with colleagues. They enjoyed the 
time to collaborate and network 
with ‘other experts in the field’. They 
appreciated the opportunity to talk with 
other researchers, to ‘bridge gaps in 
knowledge and practice’ and meet 
‘people from different areas & discussing 
problem and solution focused topics’.
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FacilitatinG enGaGeMent
PHCRIS has developed new contacts 
and continues to engage extensively 
with KE experts and people from KE 
organisations. Of particular significance 
are the following people and their 
organisations:
international
• Ian Graham, Canadian Institutes of 
Health Research, Canada
• Joanne Reeve, Society for Academic 
Primary Care, UK
• John Lavis, McMaster University, 
Canada
• Judith Smith, University of 
Birmingham
• Melanie Barwick, Hospital for Sick 
Kids, Canada
• Trisha Greenhalgh, Global Health, 
Policy and Innovation Unit, UK 
staKeHolder enGaGeMent
australian
• Alex Brown, SAHMRI & Australian 
Primary Health Care Research 
Institute Centre of Research 
Excellence (APHCRI CRE)
• Alison Verhoeven, Australian Health 
and Hospital Association (AHHA)
• Carol Davey, SAHMRI
• David Filby, SA Health & Australian 
Health Ministers’ Advisory Council 
(AHMAC)
• Emily Banks, SAX Institute & APHCRI 
CRE
• Gawaine Powell Davies, UNSW 
Research Centre for Primary Health 
Care and Equity
• Gordon Gregory, National Rural 
Health Alliance
• Helen Dickenson, The University of 
Melbourne
• Jane Hall, Centre for Health 
Economics Research & Evaluation, 
UTS & APHCRI CRE
• Jennifer Tieman, CareSearch
• Jenny McMillan, National Primary and 
Community Health Care Network
• John Glover, Public Health 
Information Development Unit, 
Torrens University
• John Litt, RACGP
• Jon Karnon, HSRAANZ
• Julie Marker, Cancer Voices
• Lesley Russell, APHCRI
• Libby Kalucy, Australian Journal of 
Primary Health
• Melissa Sweet, University of Sydney
• Michael Kidd, WONCA
• Michael Moore, PHAA
• Steve Wesselingh, SAHMRI
• Suzanne Robinson, Curtin University
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FacilitatinG enGaGeMent
PHCRIS has proactively encouraged the 
Australian Primary Health Care Research 
Institute (APHCRI), and the nine Centres 
of Research Excellence (CREs) to use 
our promotional and KE resources to 
raise the profile of PHC research.
In 2015, PHCRIS:
• promoted APHCRI and  the CREs 
through our website, including links to 
their websites
• produced the text for nine Snapshot 
style articles: these were then 
published in the This Week in PHC 
eNewsletter
• invited APHCRI and each CRE to 
contribute articles to This Week in 
PHC, with a total of five news items 
and three Snapshot articles published 
in 2015
australian priMary HealtH care researcH institute and centres oF researcH eXcellence
• promoted APHCRI and the CREs in 
This Week in PHC on five occasions
• encouraged APHCRI and CRE 
researchers to add their details to 
Research Profiles (formerly ROAR), 
with 126 APHCRI/CRE researchers 
now in this searchable database
• actively participated in the CRE 
Network
• supported the participation of the 
APHCRI Programme Director on the 
PHCRIS Strategic Advisory Group 
and on the Conference Advisory 
Committee
• offered APHCRI a Conference 
plenary session
• invited the CREs to participate in the 
2015 PHC Research Conference and 
coordinated a CRE lunch.
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FacilitatinG enGaGeMent
In 2015 as part of the revamping 
the PHCRIS website, ROAR was 
restructured as a more dynamic 
Research Profiles. Research Profiles 
is Australia’s only online platform for 
anyone involved in PHC research 
including KE experts and organisations 
in this community. 
Research Profiles provide a platform for 
anyone involved in research to locate 
and/or publish information from projects, 
to presentations, posters, reports 
and articles. As a KE organisation 
PHCRIS values all research information, 
knowledge, ideas and outcomes, 
whether in the form of a journal article, 
report, presentation or poster.
Research Profiles continues to grow in 
both the number of items it contains 
and its use by stakeholders. In 2015, 
the number of Research Profile items 
increased by over 2 000 to contain 
12 589 items. Research Profiles 
received 42 997 unique visitors, with 
around 20% visiting more than once.
researcH proFiles
0
1000
2000
3000
4000
5000
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7000
8000
PROJECTSORGANISATIONSPEOPLE
2014
2015
ACTIVITIES
enhancements in 2015
Display was enhanced for both 
People and Organisation Research 
Profiles to increase the simplicity and 
consistency of display. This included the 
incorporation of the Network Diagram 
tool on both profile types to allow 
the user to explore the connections 
between organisations, co-authors and 
co-investigators.
researcH proFiles GrowtH: nuMber oF iteMs coMpared to 2014
The Research Profile email notification 
service was enhanced in 2015 to 
further encourage user engagement. A 
notable enhancement was the inclusion 
of a screen capture of the Research 
Profile within the email, allowing the 
stakeholder to immediately see their 
profile and provide any updates as 
required.
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sHarinG 
inForMation
pHcris produces a suite of online and print information resources that 
collect, collate and display data to facilitate and support knowledge 
exchange between stakeholders.
During 2015 a range of improvements 
were made to enhance the PHCRIS 
website. Following feedback from the 
PHCRIS 2014 stakeholder survey 
and the development of a refreshed 
Communication Strategy, PHCRIS 
began the process of updating its 
website in late 2014; work was 
completed in February 2015. This major 
website reconstruction updated both 
the visual appearance and website 
structure with an aim to enhance 
functionality and usability.
In 2015 the amount of carefully curated 
content on the PHCRIS website 
continued to grow with almost 32 000 
items at end December 2015.
Some notable PHCRIS resources in 
2015 include:
• Getting Started Guides—updates 
continued throughout 2015 with 
many existing titles updated with 
current resources and link, and the 
development of several new titles
• This Week in PHC—a total of 
45 issues were sent to 4 756 
subscribers in 2015, which included 
over 1 400 items
pHcris website
0 10000 20000 30000 40000 50000 60000 70000 80000
THIS WEEK IN PHC
RESEARCH PROFILES
GETTING STARTED GUIDES
RESEARCH ROUNDUP
VIDEO GUIDES
top 5 Most Viewed resources
on aVeraGe, 
tHere were oVer
1 300 paGe Views 
per day
• Acronyms—list increased by 50 
items in 2015, now containing 1 435 
acronyms
• Research Profiles—the number 
of items in Research Profiles has 
increased by over 2 000 items in 
2015 and now contains 12 589 
profiles, projects and organisations
In 2015, 143 158 people visited the 
PHCRIS website. Average page views 
per month for 2015 were 39 791, an 
increase of over 2 600 page views per 
month compared to 2014. On average, 
there were over 1 300 page views per 
day in 2015. 
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This redesign resulted in the website 
being divided into six key sections:
• News—the latest news and 
information on the PHC community;
• Research/Evidence—quality local, 
national and international data, 
information and research evidence 
generated, synthesised and 
summarised into easily accessible 
formats;
• Research Profi les—(formerly ROAR) 
this easily accessible online platform 
allows anyone involved in PHC 
research to expand their research 
networks and share research;
• Resources—comprehensive guides 
on the key skills needed, and the 
information stakeholders want to 
know, to accelerate the impact of 
research on policy and practice;
• Events—conferences, workshops 
and events that facilitate the 
exchange of information and 
knowledge;
• About—everything you need to know 
about PHCRIS, what we do, who 
makes up the team and ways you 
can contact us.
2015 pHc researcH conFerence appconference sub-site and app
The 2015 PHC Research Conference 
was given an enhanced website 
presence with the creation of what was 
referred to as a ‘sub-site’. This sub-site 
was linked to the Events section and 
had its own navigation with an option to 
return to the ‘main’ PHCRIS website.
In parallel to the Conference sub-site, 
a native App was developed for both 
iOS and Android mobile operating 
systems. A signifi cant feature of 
the App was integrating with and 
displaying the same information found 
via the 2015 Conference sub-site. 
According to the stakeholders who 
completed the evaluation survey, 
the most useful features of the 2015 
Research Conference App were the full 
programme, venue map,
make-your-own-programme and 
presenter list features.
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sHarinG inForMation
GrowtH oF social Media Followers in 2015
top 10 Most used acronyMs on pHcris website
In 2015 PHCRIS continued to utilise 
social media as an innovative way to 
engage with stakeholders, build online 
communication, and promote PHCRIS 
resources and services. PHCRIS has 
established profi les on Facebook, 
LinkedIn, Twitter, Pinterest, Google+ and 
YouTube. Our following across all social 
media platforms grew steadily during 
2015 to a total of 3 517 followers, an 
increase of 36% from 2014.
social Media
acronyMs
The PHCRIS Acronyms list is an ever-
expanding database of acronyms 
related to Australian general practice 
and PHC. The list is continuously 
maintained and updated to ensure it 
includes the most frequently used and 
latest acronyms. The Acronyms list now 
contains 1 435 acronyms, an increase 
of 50 items in 2015. This list received 
599 page views in 2015.
tHere were 
50 new acronyMs
added in 2015
0
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sHarinG inForMation
In 2015, we consolidated our three 
information sharing resources (eBulletin 
(weekly), infonet (bi-monthly) and 
Snapshot (annual)) into a weekly 
eNewsletter that incorporates the most 
popular sections of both eBulletin and 
infonet and includes Snapshot style 
success stories of recent Australian 
research projects. This eNewletter, This 
Week in PHC, provides a more timely 
delivery of the latest research, news and 
information relevant to our stakeholders. 
It is sent weekly to 4 756 subscribers.
Each issue brings together the latest 
research and industry information, 
along with topical articles, interviews 
with researchers, opinion pieces and 
community notices. The content of each 
newsletter is a mix of submitted and 
invited articles, along with pieces written 
by PHCRIS staff. It is an invaluable 
resource for anyone involved in, or 
looking to fi nd out more about, PHC 
research in Australia and internationally. 
In 2015 PHCRIS produced 45 issues 
of This Week in PHC including 193 
articles of interest, 161 media releases, 
132 news items, and 206 vacancies, 
fellowships & scholarships. This Week in 
PHC is emailed weekly to subscribers, 
and is disseminated via the Department 
intranet. More than one in four 
subscribers click through at least one 
link in every issue.
The most popular This Week in PHC 
article in 2015 was Newsfeed story 
Blended funding models in primary 
health care with 301 page views.
The most popular Snapshot article in 
2015 was Reframing chronic disease 
care: from illness to wellness with 467 
page views. 
tHis weeK in pHc
0 50 100 150 200 250 300 350
BLENDING FUNDED MODELS IN PRIMARY HEALTH CARE
WHAT IS PRIMARY HEALTH CARE?WHY IS IT IMPORTANT?
A NEW LOW COST TOOL TO RECRUIT PATIENTS FOR
 RESEARCH STUDIES IN GENERAL PRACTICE
PHCAG: REFORMING PRIMARY HEALTH CARE FOR ALL
IMPROVING CARE COORDINATION FOR OLDER AUSTRALIANS
eVents diary
The PHCRIS Events Diary is an online 
calendar of national and international 
PHC events. The Events Diary is 
a comprehensive guide to PHC 
conferences, workshops, symposia and 
short courses held both nationally and 
internationally. This is a popular PHCRIS 
resource that keeps users up to date 
with what is happening in the global 
PHC community.
top 5 Most Viewed tHis weeK in pHc articles
tHere were
255 new eVents 
added in 2015
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brinGinG 
researcH 
toGetHer pHcris analyses and synthesises research and evidence into appropriate and easily accessible formats for stakeholders.
policy issue reView
PHCRIS Policy Issue Reviews are 
detailed reports on topical issues 
relevant to Australian PHC policy. Policy 
Issue Reviews collate high quality, 
relevant and recent research on high 
priority topics in Australian PHC. These 
reports are made available on the 
PHCRIS website and are promoted 
through various channels including 
social media. PHCRIS produced one 
new Policy Issue Review in 2015. See 
PHCRIS resources for details.
top 5 Most Viewed policy issue reViews
0 50 100 150 200 250 300
POTENTIALLY AVOIDABLE HOSPITALISATIONS IN AUSTRALIA: CAUSES FOR
HOSPITATLISATIONS AND PRIMARY HEALTH CARE INTERVENTIONS (JULY 2012)
THE ROLE OF PRIMARY HEALTH CARE IN PRIMARY AND
SECONDARY PREVENTION OF DIABETES (MARCH 2015)
IMPROVING THE INTEGRATION OF MENTAL HEALTH SERVICES IN
PRIMARY HEALTH CARE AT THE MACRO LEVEL (APRIL 2015)
INTEGRATED CARE: WHAT POLICIES SUPPORT AND INFLUENCE
INTEGRATION IN HEALTH CARE IN AUSTRALIA? (SEPT 2013)
PREDICTIVE RISK MODELS TO IDENTIFY PEOPLE WITH CHRONIC
CONDITION AT RISK OF HOSPITALISATION (MAY 2015)
PHCRIS has published 20 reviews since 
May 2006. At end December, 2015, 
there have been 11 821 downloads 
of full reports and 2 600 downloads of 
summary reports; four full reports were 
downloaded over 1 000 times.
In 2015, there were 2 424 downloads 
of full reports and 716 downloads of 
summary reports. The most popular 
Policy Issue Review in 2015 was 
Potentially avoidable hospitalisations in 
Australia: Causes for hospitalisations & 
PHC interventions with 296 downloads 
of the full report.
20 reViews
since
May 2006
Full reports:
11 821
downloads
suMMaries:
2 600
downloads
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researcH roundup
RESEARCH ROUNDups help 
stakeholders keep up to date with 
new Australian PHC research. These 
two page reports provide succinct 
summaries and analyses of current 
Australian PHC research in areas 
relevant to Australian Government health 
policy directions. The reports are made 
available on the PHCRIS website and 
promoted via This Week in PHC and 
social media. PHCRIS published five 
new RESEARCH ROUNDups in 2015. 
See PHCRIS resources for details.
0 2000 4000 6000 8000 10000 12000
SOCIOECONOMIC STATUS AND ACCESSIBILITY
TO HEALTH CARE IN AUSTRALIA (DEC 2011)
HEALTH LITERACY AND PRIMARY HEALTH CARE (OCT 2011)
COMMUNICATION BETWEEN HEALTH PROFESSIONALS
ACROSS SECTORS (JAN 2013)
EHEALTH TECHNOLOGIES IN PRIMARY HEALTH CARE:
CURRENT STRENGTHS AND LIMITATIONS (NOV 2011)
CHRONIC DISEASE SELF-MANAGEMENT (JULY 2009)
top 5 Most Viewed researcH roundups
PHCRIS has produced 45 issues since 
October 2008. At end December 2015, 
there have been 60 512 page views 
and over 17 500 pdf downloads with 35 
issues receiving over 1 000 page views 
and 11 issues being downloaded over 
500 times.
In 2015, RESEARCH ROUNDups 
received 2 622 page views and were 
downloaded 10 326 times. The most 
popular RESEARCH ROUNDup in 2015 
was Issue 22: Socioeconomic status 
and accessibility to health care services 
in Australia with 1 668 page views.
45 issues
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60 5412
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downloads
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brinGinG researcH toGetHer
priMary HealtH care searcH Filter
The PHC Search Filter is an efficient 
search strategy that provides 
stakeholders quick access to PHC 
literature. This search filter provides 
effective real time search and retrieval 
of PHC articles from PubMed, a large 
bibliographic database.
The PHC Search Filter continues 
to be promoted through PHCRIS 
channels such as the This Week in 
PHC eNewsletter, the PHC Research 
Conference, and social media. The PHC 
Search Filter was well used in 2015 
receiving a 2 978 page views.
use oF tHe pHc searcH Filter
one clicK searcHes
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topic searcHes
Topic Searches can be used to quickly 
find information on the PHCRIS website. 
Offering 71 topics, the ‘pre-prepared’ 
Topic Searches cover a range of 
common search topics to ensure more 
hits on a popular topic in less time.
During 2015 a total of 10 335 Topic 
Searches were conducted; 27 topics 
were searched over 300 times.
top 5 Most popular topics
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buildinG 
capacity pHcris produces a number of learning resources to encourage and support knowledge exchange and research capacity building for stakeholders.
GettinG started Guides
PHCRIS Getting Started Guides provide 
concise easy to read introductions 
to an array of PHC topics, as well as 
useful instructions to help stakeholders 
build and apply practical skills in PHC 
research and knowledge exchange. The 
Getting Started Guides are available 
exclusively from the PHCRIS website. 
These are promoted through This week 
in PHC, social media and the PHCRIS 
website. PHCRIS produced three new 
Getting Started Guide titles in 2015 
bringing the total number to 49. See 
PHCRIS resources for details.
Getting Started Guides are updated 
regularly to ensure the information 
presented is relevant to current 
Australian PHC research needs. In 
2015, the major overhaul of all Getting 
Started Guides continued with the 
development of a more strategic and 
coordinated framework for our current 
and new issues of this resource.
In 2015, Getting Started Guides 
received 43 754 page views. The most 
popular title was Introduction to…
Primary Health Care, which received 
18 149 page views.
PRIMARY HEALTH CARE
THE SOCIAL DETERMINANTS OF HEALTH
NURSING AND PRIMARY HEALTH CARE
RESEARCH DISSEMINATION
DESIGN POSTERS FOR MAXIMUM IMPACT
top 5 Viewed GettinG started Guides
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Fact sHeets
PHCRIS Fact Sheets cover a variety 
of topics relating to dissemination, 
information exchange and getting your 
point across. These fact sheets deliver 
high-quality information in two concise 
pages to help stakeholders build 
knowledge and skills that they can use 
to make the most of their research. The 
range of Fact Sheets is available both 
online and in hard copy.
The 14 hard copy Fact Sheets have 
been well used with requests for a 
total of 930 hard copies and 2 456 
downloads in 2015. The most popular 
title was Primary Health Care Matters 
with 932 downloads.
top 5 Viewed Fact sHeets
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PRIMARY HEALTH CARE MATTERS
DESIGN POSTERS FOR MAXIMUM IMPACT
WRITING GREAT ABSTRACTS
ORAL PRESENTATIONS: PREPARATION AND DELIVERY
MULTIMEDIA CONFERENCE PRESENTATIONS
tHe Fact sHeet
‘priMary HealtH care Matters’
was downloaded 
932 tiMes in 2015
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buildinG capacity
KnowledGe eXcHanGe capacity buildinG worKsHops
The PHCRIS Knowledge Exchange 
Capacity Building workshops aim to 
encourage a philosophy of KE—and 
suggest some KE strategies and tools—
early in researchers’ careers. In 2015 
PHCRIS facilitated three workshops.
agents of change: a knowledge exchange 
mindset for emerging researchers
adelaide, 11 June 2015
2015 Higher degree workshop—agents of 
change: a knowledge exchange mindset for 
emerging researchers
adelaide, 30 July 2015
The 2015 Agents of Change workshops 
were geared towards higher degree 
research students who wanted their 
research to have an impact beyond 
publication. Introducing a philosophy 
of KE and encouraging researchers to 
cultivate an outward facing perspective; 
build professional relationships across 
all sectors and work with research users 
to inform and strengthen their research 
directions.
Through discussion, sharing and 
networking with peers, the workshops 
presented a selection of tools, tactics 
and resources for generating relevant 
and timely research to inform policy 
and practice; developed by participants 
through discussion, sharing and 
networking with peers.
Value adding for your students: developing 
a knowledge exchange mindset in the 
contemporary phd
adelaide, 2 december 2015
This KE Insights workshop stepped 
PhD supervisors through KE and how 
it differs from research translation. It 
outlined the national and international 
climate for KE and why it is important 
as part of the contemporary PhD. 
Participants discussed how KE thinking 
can add value to their work and the 
experience of their PhD students.
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buildinG capacity
In 2015 PHCRIS produced a number 
of KE videos. These videos have been 
made available on the PHCRIS website 
and YouTube channel to further expand 
PHCRIS’ reach and the accessibility of 
information.
KnowledGe eXcHanGe online resources
0 500 1000 1500 2000
WHAT IS PRIMARY HEALTH CARE?
 WHY IS IT IMPORTANT?
COMMISSIONING AND PRIMARY HEALTH
 CARE: WHAT IS COMMISSIONING
RESEARCH DISSEMINATION - REPORTING
 AND SHARING YOUR RESEARCH
WRITING FOR PUBLICATION AND
 WRITING TO MAKE A DIFFERENCE
KNOWLEDGE BROKER
top 5 Viewed KnowledGe eXcHanGe Videos
PHCRIS produced five video clips in 
2015:
• What is Primary Health Care? 
(Christina Hagger, Michael Kidd, Deb 
Lee, Ngaire Kerse, Anne McKenzie, 
Mark Booth, Tom Brett)
• Knowledge Exchange (KE)—a 
change in the way of thinking 
(Christina Hagger)
• Importance of consumer consultation 
in primary health care research—a 
CALD community example 
(Christine Walker)
• Policy making in the Commonwealth 
public service and the importance of 
knowledge exchange (Kerri Kellett)
• Working with practitioners from the 
outset of your research (Nick Zwar)
A series of informative mini videos 
prepared by PHCRIS staff were released 
early in 2015:
• What is Knowledge Exchange? Why 
is it important? (Christina Hagger)
• Using a search filter to navigate the 
sea of research information  
(Lynsey Brown)
• Connecting to the primary health care 
network (Jodie Oliver-Baxter)
• Research Dissemination: Reporting 
and sharing your research  
(Ellen McIntyre)
• Knowledge Broker  
(Kerri Kellett, PHCRED Liaison Officer)
• Writing for publication and writing to 
make a difference (Elizabeth Kalucy)
• Plain language communication 
(Katrina Erny-Albrecht)
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pHcris 
resources pHcris produces a number of resources for stakeholders including publications, presentations and posters.
peer reViewed papers
• Barton C, Reeve J, Adams A, 
McIntyre E. (2015). Australian 
academic primary health-care 
careers: a scoping survey. Australian 
Journal of Primary Health, 22(2), 
167–173 doi:10.1071/PY14129
policy issue reView
• Oliver-Baxter J, Bywood P, Erny-
Albrecht K. (2015). Predictive risk 
models to identify people with chronic 
conditions at risk of hospitalisation. 
PHCRIS Policy Issue Review. 
Adelaide: Primary Health Care 
Research & Information Service.
researcH roundup
• Brown L, Hagger C, Bywood P. 
(2015). Understanding the policy 
cycle and knowledge translation for 
researchers (a researchers guide). 
RESEARCH ROUNDup Issue 45. 
Adelaide: Primary Health Care 
Research & Information Service.
• Erny-Albrecht K. (2015). Use of 
chronic disease management 
software in Australia. RESEARCH 
ROUNDup Issue 44. Adelaide: 
Primary Health Care Research & 
Information Service.
• Oliver-Baxter J. (2015). Blended 
funding models in primary health 
care. RESEARCH ROUNDup Issue 
43. Adelaide: Primary Health Care 
Research & Information Service.
• Brown L, Davis J. (2015). PHC and 
integration with aged care services: 
Challenges and approaches in 
Australia. RESEARCH ROUNDup 
Issue 42. Adelaide: Primary Health 
Care Research & Information Service.
• Raven M. (2015). Patient-centred 
care and self-management support 
in primary health care. RESEARCH 
ROUNDup Issue 41. Adelaide: 
Primary Health Care Research & 
Information Service.
tHis weeK in pHc
Editorial team: Louise Armitage, Ellen 
McIntyre, Fiona Hawkins, Lynsey Brown, 
Amanda Carne, Olivia Baird.
• 45 issues from February to 
December 2015
snapsHots oF australian priMary HealtH 
care researcH 2015
• Primary Health Care Research & 
Information Service (2015, April). 
Reframing chronic disease care: 
from illness to wellness. Snapshot. 
Adelaide: Primary Health Care 
Research & Information Service.
• Primary Health Care Research & 
Information Service (2015, May). A 
smoother transition for patients with 
COPD. Snapshot. Adelaide: Primary 
Health Care Research & Information 
Service.
• Primary Health Care Research & 
Information Service (2015, June). 
ICoPE—An innovative model 
to support key care transitions. 
Snapshot. Adelaide: Primary Health 
Care Research & Information Service.
• Primary Health Care Research & 
Information Service (2015, July). 
Mental health care for older people: 
a model for integration. Snapshot. 
Adelaide: Primary Health Care 
Research & Information Service.
• Primary Health Care Research 
& Information Service (2015, 
September). Improving mental health 
transitions through experiences 
based co-design. Snapshot. 
Adelaide: Primary Health Care 
Research & Information Service.
• Primary Health Care Research 
& Information Service (2015, 
September). Assessing functional 
decline in older people. Snapshot. 
Adelaide: Primary Health Care 
Research & Information Service.
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• Primary Health Care Research & 
Information Service (2015, October). 
Improving care coordination for older 
Australians. Snapshot. Adelaide: 
Primary Health Care Research & 
Information Service.
• Primary Health Care Research 
& Information Service (2015, 
November). Clinical leadership key 
to implementation adviser role. 
Snapshot. Adelaide: Primary Health 
Care Research & Information Service.
• Primary Health Care Research 
& Information Service (2015, 
December). Reducing avoidable 
presentations to emergency. 
Snapshot. Adelaide: Primary Health 
Care Research & Information Service.
GettinG started Guides
• Introduction to… APHCRI Centres of 
Research Excellence
• How to… Chair sessions
• How to… Produce reader-friendly 
writing
reports
• Primary Health Care Research & 
Information Service. (2015). Annual 
Report 2014. Adelaide: Primary 
Health Care Research & Information 
Service.
conFerence presentations
• Bywood P, Brown L, Raven M. (2015, 
July). Wrapping non-health services 
around mental health in primary 
health care. Presented at the 2015 
PHC Research Conference, Adelaide.
• Bywood P, Brown L, Raven M. 
(2015, September). Integration 
across sectors that impact on mental 
and physical health and wellbeing. 
Presented at the Population Health 
Congress 2015, Hobart.
• Erny-Albrecht K. (2015, July). 
Evidence informed health policy - 
what researchers are doing to close 
the gap between research evidence 
and policy development. Presented 
at the 2015 PHC Research 
Conference, Adelaide.
• Karnon J, McIntyre E, Davy C, 
Hagger C, Marker J. (2015, 
December). Reducing the Research 
Policy/Practice Gap: a collaborative 
initiative. Presented at the 9th Health 
Services and Policy Research 
Conference, Melbourne.
• McIntyre E, Bywood P, Brown L, 
Hagger C, Erny-Albrecht K, Oliver-
Baxter J, Carne A, Raven M. (2015, 
November). Accelerating the use of 
research and evidence to improve 
primary health care. Presented at 
the National Primary Health Care 
Conference, Canberra.
• Oliver-Baxter J, Brown L, Barton C, 
McIntyre E. (2015, July). Sustaining 
a strong PHC research workforce in 
Australia. Presented at the 2015 PHC 
Research Conference, Adelaide.
• Oliver-Baxter J, Brown L, Yen L, 
Porritt J, Whitehead E, McIntyre E. 
(2015, November). Surviving OR 
thriving in academic primary health 
care: The Australian experience. 
Presented at the National Primary 
Health Care Conference 2015, 
Canberra.
• Hagger C. (2015, November). Making 
a real impact. Workshop at the 
Australian Association of Gerontology 
National Conference, Alice Springs.
• Hagger C, Carne A, Brown L, Oliver-
Baxter J. (2015, July). Agents of 
Change - A knowledge exchange 
mindset for emerging researchers. 
Workshop at the 2015 PHC 
Research Conference, Adelaide.
• Hagger C, McIntyre E, Whitehead 
E, Findlay T. (2015, July). Utilising 
research to improve PHC in Australia: 
developing the KERTI Community 
of Solutions [Knowledge exchange 
(KE), Research Translation (RT) and 
Implementation (I)]. Workshop at the 
2015 PHC Research Conference, 
Adelaide.
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pHcris resources
conFerence posters
• Bywood P, Erny-Albrecht K. (2015, 
October). Evidence informed health 
policy - improving policy maker 
access to research. Poster session 
presented at the 4th Annual NHMRC 
Symposium on Research Translation, 
Sydney.
• Hagger C, Carne A, Brown L, 
Oliver-Baxter J, McIntyre E. (2015, 
October). Knowledge translation/
exchange (KTE) training for the next 
generation of health researchers. 
Poster session presented at the 4th 
Annual NHMRC Symposium on 
Research Translation, Sydney.
• Huynh K, Erny-Albrecht K, McIntyre 
E. (2015, July). Home Medicine 
Reviews: Recent changes and 
potential complications. Poster 
session presented at the 2015 PHC 
Research Conference, Adelaide.
• McIntyre E, Bywood P, Brown L, 
Hagger C, Erny-Albrecht K, Oliver-
Baxter J, Carne A, Raven M. (2015, 
October). Accelerating the use of 
research and evidence to improve 
primary health care. Poster session 
presented at the Virtually Healthy 
Colloquium, Adelaide.
conFerence reports
• 13th National Rural Health 
Conference: People, Places, 
Possibilities…, Darwin, 24–27 May 
2015.
• National Primary and Community 
Health Network Forum: Primary 
Health Networks: Maximizing the 
potential, Melbourne, 24 July 2015.
• Population Health Congress 2015: 
One Vision, Many Voices, Hobart, 
6–9 September 2015.
• 4th Annual NHMRC Symposium 
on Research Translation: Policy 
and Research: Working together to 
improve the health of Australians, 
Sydney, 27–28 October 2015.
• SA PHAA & Flinders University 
Symposium, Adelaide, 30 October 
2015.
• National Primary Health Care 
Conference: Innovation, Challenges 
& Opportunities, Canberra, 2–4 
November 2015.
• 9th Annual Health Services & Policy 
Research Conference: From data 
to delivery: Connecting research, 
policy and practice for better health, 
Melbourne, 7–9 December 2015.
• 48th Australian Association of 
Gerontology National Conference: 
Place Spirit Heart, Alice Springs, 4–6 
November 2015.
• Virtually Healthy Colloquium: A 
colloquium to explore the use of 
new technologies in clinical care 
and health promotion, Adelaide, 30 
October 2015.


